
Ask Extension Account Profile Settings
1.  Login to Ask Extension: https://ask2.extension.org/ using the “Expert Sign In.  Please bookmark this 
page if you haven’t already.  

2.  Click on “Profile” at the top right of your screen.

3.  Under the “Account” tab of your profile, please make sure the county is left blank (“Select County”) 
and your “Vacation Mode” is not selected. We service the entire state, not just our own county.  Click 
“Save”.



4.  Under “Preferences” tab, you’ll only need to change the Default Signature to “My Signature”. The 
remaining options can be left as they are. Click “Save”.



4.  Under “Signature” tab you can copy and paste this, using your name.  Make sure the links are live:

Jennifer Andon

If you would like to learn more, please check out these resources.

BYGL Newsletter: http://bygl.osu.edu/
OSUE FactSheets: http://ohioline.osu.edu
State Master Gardener Volunteer website - http://mastergardener.osu.edu

5.  Under the “Institutions” tab, your institution should be “The Ohio State University” and your role 
should be “Extension Expert”.  Extended Access can be left alone.



6.  Under “Groups” tab, please make sure the “Alerts” and “Enable Autoassign” 
are both ticked in blue.  Click “Save”. This will ensure that you are included in 
the round robin and receive notifications that you have received a question. 

7. Under “Tags” tab, please add in tags to describe your personal areas of expertise.  Click “Save”.  
8.  You are done and can now log out.


