
OHIO STATE UNIVERSITY EXTENSION 

OHIO MASTER GARDENER VOLUNTEER BACKGROUND 
CHECK VENDOR UPDATE 

Since 2016, OSU Extension Background checks have evolved. Master Gardener Volunteers policy for 
background checks is one and done. This means that an MGV must have one background check 
during their years of service. There is one exception - if a volunteer will have care, custody and con-
trol or minors or other vulnerable population, they are required to get a BCI Fingerprint background 
check annually. Specific instructions are included in another document in this folder. 

Also, if you have a volunteer who does not want to take the online background check, they can get 
a BCI fingerprint background check. On the list you send to HR, please indicate if an intern is having 
the BCI or FBI background check versus the Sterling online. 

For those that will be getting a fingerprint background check, the code is 2151.86. All BCI/FBI fin-
gerprint background report results MUST be mailed directly from BCI to Attn: Background Checks 
- [4-H or MGV] INSERT YOUR COUNTY/UNIT NAME, OSU Office of Human Resources, 1590 N. 
High St., Suite 300, Columbus, OH 43201. No reports should be held or received in county offices.

Sterling Talent Solutions

As you know, in 2016 OSU Extension moved to a position description-based approach to determine 
which of our volunteers must have fingerprint background checks. All 4-H volunteers, and other volun-
teers that will or are likely to have care, custody, or control of minors, or ongoing, unsupervised ac-
cess to members of vulnerable populations (developmentally delayed, elderly incapable of self-care, 
homeless), must have a fingerprint-based criminal history check on file before beginning service and 
every 4 years thereafter. 

There will be very few non 4-H volunteers required to have a fingerprint criminal history background 
check. OSU Extension volunteers who are not required to have a fingerprint-based check will under-
go a non-fingerprint criminal history check (i.e., Sterling Talent Solutions) before being accepted to 
begin volunteer service. This will be a “one and done check.”

When we enroll a new MGV training cohort, county educators/coordinators will need to email Jen 
Andon (andon.1@osu.edu) with their county name and a list of volunteers’ names and email 
addresses. All BCI's may not be approved at the same time.

Results from the background check will be received by OHR. As is the case with the current process, 
OHR staff will send results to OSU professionals in the county offices. 

CFAES provides research and related educational programs to 
clientele on a nondiscriminatory basis. For more information, 
visit cfaesdiversity.osu.edu. For an accessible format of this 
publication, visit cfaes.osu.edu/accessibility.	
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The Ohio State University “Independent Contractor” 
Background Screening Process

Creating Your Background Check Profile

1. Visit the Sterling Talent Solutions background check portal at 
archive.sterlingtalentsolutions.com/landing-pages/o/osu/

2. Begin the background check process by selecting “Get Started”.

If you have any questions, please email Jennifer Andon 614-292-6089, andon.1@osu.edu
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